
How to dress  
your property



First impressions count, which is why  

we have created this exclusive guide  

on how to dress your property, whether 

it’s on the market to sell or let. When 

preparing a property for viewings, 

it’s good to bear in mind that we are 

actually trying to sell the property 

itself, not the owner’s lifestyle. These 

suggestions can make a significant 

difference, and help buyers or tenants 

see your property as the one they want.

Façade
According to studies, it only takes seven 

seconds to make a first impression, 

so it’s worth looking at the front of the 

house to check how inviting it appears 

to viewers. Well kept window boxes and 

planters by the entrance can brighten 

up the appearance of the façade and 

signify a loved home. If there is any 

paving in the front, it may benefit from 

jet washing, and if there is fencing, it 

should be neatly painted and cleaned.

Introduction

21



There are various inexpensive ways 

to emphasise the features of a space 

that will attract potential buyers or 

tenants, such as a striking fireplace, 

accessible storage, good light, 

beautiful windows or any other ideal 

characteristics of the interiors.

• Show off a great fireplace by 

removing any clutter that may 

obscure its shape and beauty. 

• To make a space look light and airy, 

keep the windows clean, curtains drawn 

and properly dressed and folded. Or, 

if there are blinds, they should be 

lifted up, without scrunching them.

• Maximise the sense of space by 

keeping the floors clear of anything 

that can easily be stored somewhere 

else. Alternatively, investing in a set 

of identical boxes with lids allows 

you to easily store those items, 

and visitors simply see neat boxes 

arranged in a pleasing manner.

• While it’s not always possible to 

make changes to the existing 

furniture, it is valuable to ensure that 

the pieces are positioned in a way 

that makes it easy to move around. 

Potential buyers or tenants may not 

remember the exact furniture, but will 

remember if it was tricky to get by.

• Having many items stored on top 

of wardrobes or kitchen cupboards 

will indicate that storage is an 

issue, leaving an impression of 

an “overcrowded” space.

Emphasising 
the space • Use lighting to create a warm and 

welcoming atmosphere inside, 

which can be achieved by setting 

up multiple sources of light in a 

room. Table and floor lamps can 

be used to direct attention to the 

attractive aspects of the room.

• In the kitchen, there is particular 

importance in showing that the 

worktops are well lit, as it’s a work area 

where a lot of care has to be taken. 

• Bathrooms also benefit from 

good lighting around the mirror, 

helping to present the space as 

appealing as well as practical.
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For example, if you had a leak from an 

upper floor that happened years ago 

and was fixed at the time, but marks are 

still on the wall, buyers or tenants may 

see it as a possible problem and extra 

expense. There may be cracks in the walls 

or ceilings that don’t indicate any serious 

problems and current owners have lived 

with for years, but to buyers or tenants 

it may mean potential extra work.

Many properties have some kind of 

“imperfect” feature, so by using mirrors 

or lighting to divert attention away 

from these areas it’s possible to make 

them appear insignificant. That way, 

the elements that originally attracted 

the current owners to the property 

are better highlighted. Pictures on the 

walls not only play a decorative role, 

but they also lead the eye upwards 

and make the ceiling look higher.

Completing the 
finishing touches

Decorating  
the space

The advice here is very simple: make 

sure the cracks are filled, walls with 

dirt or damp marks are fixed and 

repainted, tiles re-grouted, and new 

mastic put around the sink, bath or 

shower tray. Usually, it will be quite 

simple to organise and quick to do, 

and the money spent on these repairs 

will allow you to present your property 

with pride and without any worries.

It’s worth having a thorough look around 

your own space to ensure that it’s visually 

appealing. If possible, add a few cushions 

on your sofa and bed, a colourful vase 

or bowl in the kitchen, and contrasting 

towels or bottle of soap in the bathroom. 

By taking a clue from what is already 

there, you can select colours that will 

resonate with the existing decorations.

There are often various small issues around a home that could be “red flags”  

for potential buyers or tenants.
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If you have a garden, this feature is crucial to the presentation of your 

home. There is considerable mileage in doing some tidying to ensure 

it’s picture perfect. Potential buyers or tenants begin to look at the 

property whilst visualizing how the garden may suit them, whether 

it be for entertaining friends, a playing ground for children or simply 

having outside space.

Garden spotlight

Points to consider
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Remove rubbish 

Just like the inside of a 

home, the minimalistic 

look of a garden is more 

likely to appeal to buyers 

or tenants. A garden full 

of knick-knacks, gnomes, 

empty pots, tools and  

toys will make not 

only your garden look 

untidy, but also make 

it seem smaller.

1

Keep lawns well 

maintained 

Winter is never kind to 

lawn. In the lead up to 

putting your property 

on the market, we 

recommend keeping the 

grass cut regularly and 

using a half moon edger 

to define lawn edges for 

a professional finish.

2

Quick colour 

Gardens still suffering 

from the winter can be 

given an instant injection 

of colour by filling pots 

and beds with seasonal 

plants, available from any 

garden centre or nursery. 

Colour will add a homely 

touch and draw attention.

3

Maintenance 

Simple jobs such as 

repairing tatty fences, 

replacing broken paving 

slabs and clearing drains 

and gutters will help 

assure buyers or tenants 

that your property 

has been cared for.

4

See your garden  

from the inside out 

Take into account what  

you see from the inside 

out. We recommend 

you walk through your 

house and take note 

of the primary views 

of the garden from the 

interior, moving objects 

and making changes 

where necessary.

5

Light 

Review your trees and 

plants to ensure they 

do not block light from 

the house. Work done in 

the garden can change 

the feel of the house as 

well as the garden.

6

Maximise on space 

Second to removing 

rubbish, any overgrown 

hedges, laws and shrubs 

contribute to making 

a garden seem smaller. 

Keep hedges trimmed 

and shrubs pruned.

7

Keep pathways and  

patios clean and clear 

Potential buyers or  

tenants don’t want to 

have to watch their step. 

If you have slippery 

pathways we recommend 

cleaning and power hosing 

them down to avoid any 

risk of an accident.

8

Weed 

Dig those roots up and 

once the ground is 

clear, keep it weed-free 

by hoeing regularly.

9

Pets 

If you own a dog or a 

cat, the simple task of 

cleaning up after them will 

ensure no one is turned 

away from the property.
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On a shoe string On a budget Pushing the boat out

Clean the front door  

using warm soapy water

Clean the windows  

inside and out

Paint the front  

door and railings

Wash railings  

if necessary

Freshen up  

window boxes

Re-decorate  

the façade

Polish metalwork  

on the door

Replace any cracked 

paving tiles

Redo pointing  

if necessary

Scrub steps
Make sure front garden 

wall is maintained

Make sure front light  

is clean and working

On a shoe string On a budget Pushing the boat out

Wash down grubby  

and marked walls

Dress / re-arrange the 

furniture you have

Professionally dress  

the property for sale

Thoroughly hoover  

carpets and curtains

De-limescale  

throughout

Update 

 bathrooms

Declutter.  

Surfaces should be  

as clear as possible.

Re-grout / mastic 

bathroom and kitchen

Lay carpet  

where necessary

Make sure all skirting  

and cornicing are clean

Consider re-painting  

any scuffed and  

cracked walls

Re-decorate  

tired rooms

Make sure all lights  

work and rooms are  

well lit and welcoming

Professionally  

shampoo carpets

The front

The inside

Sales Service & Interior Consultants

162 Kensington Church St, Kensington,  

London W8 4BN

020 7802 3291 | ssd@johndwood.co.uk

If you are selling or letting and need 

some extra help dressing your home,  

and ensuring your property looks 

the part, our Interior Consultants 

can handle everything for you.



“First impressions count. It’s as simple as that.  

We know how important it is to ensure you 

present your property in its best light, and how 

this can drive the price you achieve. This is why 

our John D Wood & Co. interior design experts 

have put this guide together for you.”

Polly Ogden Duffy,  
Managing Director

johndwood.co.uk


