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1
We'll assess your property's features and compare it to
the current lettings market. We'll also look at safety
and compliance.  

Importantly, we'll also determine what your property
can achieve for you with the right care and attention.
This is where our expertise really makes the difference.
Your investment should be working its hardest for you!

At this point, you'll meet one of us!

Spencer Lawrence
MD Lettings

 

Dexter Franklin-Beck
Lettings Specialist

Ollie Gorman
Lead Lettings Consultant

Adam Wright
Lettings Consultant

Jess Sonkosi
Lettings Consultant

Valuation
What can your property achieve?



Instruct us
Put your trust in Paramount.
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Most agents only require 1 months notice to leave. This
means, in most cases, you don't need to wait until the
end of your current tenancy to switch! 

Did you know?

It's easy to instruct us, whether it's your first let or
you're moving over from another agent. 

All we need is a copy of your ID, proof of ownership, the
EPC, and signed terms of business, and we'll do the
rest!

If you're moving over from another agent (as many of
our owners do), we do the legwork involved in bringing
your property over! All you have to do is put us in touch.

Moving from another agent?

The consultant you met on your valuation will guide the
onboarding process. 
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Your consultant will confirm your property meets
all safety and compliance requirements. 

For anything that needs attention, your consultant
will arrange for it to be resolved. 

The key here is: we're thorough, and we're
proactive! 

Making sure all rules, regulations, and
requirements are covered!

Safety &
compliance

Gas safety records (GSRs)
Electrical installation condition report
(EICR)
Legionella Risk Assessment (LRA)
Energy Performance Certificate (EPC)
Any required HMO licences
Smoke and Carbon Monoxide alarms
Thumb turn locks
Sash stops and window locks

We look at:



Property MOT4
Your key to happy residents and a
maximum rental yield.

As your consultant will have mentioned on your
valuation, "Get it on the market asap" is a way of
the past. First, it's important to get a detailed
picture of your property's condition and future
potential.  

We'll take a detailed look at any maintenance that
might be coming up in the future - from areas
liable to leak, to flooring and windows and much
more. This helps you not only prepare for future
requirements, but also avoid larger future costs
that could arise from neglected maintenance. 

Spencer Lawrence
MD Lettings

 

Your property MOT will
be conducted by either
Spencer or Steve!

Talila Shina
Project Coordinator

 



We'll schedule any agreed maintenance and
improvements to minimise your gap between
tenancies and introduce your property to the
market when its ready to shine! 

We'll give you feedback on how to best position
your property for what renters are looking for
today. 

Our knowledge of the lettings market and
property maintenance & refurbishments will help
you get the most out of your property and your
budget, whatever that may be! 

For example, how to create a 'working
from home' space and where to add
sockets and data points.

Of course, if your property is ready for the market
as it is, or you're not quite ready to invest, our
property MOT will help you plan for the future!



Connecting people with your property.
5 Marketing

Beyond the standard marketing content you'd
expect (beautiful photos, detailed floor plans, etc.)
we focus on giving people all of the information
they need - when they need it - to make a decision
about your property. 

Your consultant will create a bespoke, interactive
video tour of your property. They'll guide viewers
through room by room, highlighting key features. 

This gives your
applicants a clear
picture of everything
your property has to
offer as their future
home. It also
highlights anything
that might be a deal
breaker for some, so
we can hone in on
your perfect resident
quicker. 

Click to watch the tour!

https://videos.spaces.holofy.io/su/l8uhfmqfen.html?refNo=12226&code=ohfhcnec1ak
https://www.paramount-properties.co.uk/properties/15181849/lettings/austell-gardens-mill-hill-london-nw7/PAR220034


Together we'll agree a marketing plan based on
your desired rent and current market conditions.
And while your property is live, your consultant will
be in touch with feedback as frequently as you
prefer.

Rightmove
Zoopla
OnTheMarket
Boomin
Our website

We also let many properties off market!

Where will your property be seen?

What's different about our website?
Reviews from previous residents (to help future
residents trust in good properties and good
owners!)
Detailed information like furniture included, bills,
and broadband
Introduction videos to team members
We highlight desirable features, and deal-breakers!

It's all about giving the right information, when it's
needed. 



Viewings6
We only schedule viewings with 
pre-referenced applicants.

Many of our properties receive an offer before a
physical viewing, based on our video tours alone!

When a renter is interested in your property, the
first thing we do is check to see if they'll be a good
fit. 

We check their affordability, household make-up,
special requirements (like pets, furniture
requirements, etc.), and whether they're likely to
pass referencing. 

We get to know an applicant in detail to check
whether they tick all of your boxes. This way we
only conduct viewings with potential residents
who are very likely to make an offer you'll be
happy with. 

On a viewing, we guide applicants through your
property and answer any questions they may have. We
also collect valuable feedback that we can pass along
to you. 



Choosing your perfect residents.
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Things may go a little quiet while we get your
new residents through referencing.

Accepting an offer

We'll present offers to you with all pertinent
information to help you make a decision! 

Once you've decided, your
consultant will introduce you to
the member of our Residency &
Renewals team who will take
over the next steps, getting your
new residents ready for their
move-in!

Janki Chauhan
Head of Move-in Support

& Renewals
 

Referencing &
tenancy agreement



Our online platform is
powered by  

Our referencing process is very thorough. Not
only do we use a professional referencing service,
we also have an additional internal referencing
stage. This ensures your new residents pass our
highest standards. 

Once your residents have passed referencing, the next
step for them is to pay their move-in monies. At this
stage we'll register their deposit (unless otherwise
agreed). 

As soon as monies are received, the tenancy
agreement will be sent to you and your
residents through our online platform for
easy signing. 

Your Residency & Renewals team member will
also connect your new residents with
JustMoveIn. This is a service that will help them
easily set up their new utilities! 



Flat Prep
Getting ready for that "wow" moment!
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In the same message,
your consultant will also
officially  introduce your
new residents to either
their new Asset Manager
or yourself, depending on
who will be managing the
property. 

Your consultant will schedule a
professional clean and arrange for
your new residents' special
requirements (like a new mattress or
specific furniture) to be fulfilled. 

A few days before the big move, your
consultant will record a personal video
walk-through and  send it to your new
residents (usually through Whatsapp).
This gives them peace of mind that
everything is ready for them to move
in!  

"Hi both, I hope you are ready
and excited  for the move
tomorrow! Wanted to send a
quick pre move in video for you
taken an hour or so ago.
Included in this group is Mehul,
who will be your main point of
contact throughout your
tenancy. Any problem, do let us
know. Wishing you all the best
in your new home!"



A new chapter begins!
10 Move-in day

On move-in day, our inventory clerk will meet your
new residents to welcome them to their new home. 

Our clerk will check them in and produce a detailed
inventory and schedule of condition for your
property. Your Residency & Renewals team member
will send you this document 2-3 days later and
confirm that everything went smoothly.  

Your new residents will also discover a welcome
gift left by your consultant, including a welcome
plant, a reusable tote, and a guide to Paramount
Perks! 

It's our premium discounts programme that we
give all of our residents access to. At no cost to
them or to you, they get discounts to all of the
major supermarkets, home furnishing stores like
John Lewis, B&Q and ikea, clothing stores,
electronics, travel, and much, much more. 

Our programme also offers a monthly draw for
prizes like a month's free rent! 

What is Paramount Perks?



Take the stress out of owning your asset.11
Keeps your residents happy, your property looking its
best, and your tenancy compliant with all legal
obligations. 

24/7/365 emergency support, so you never have to
worry about being available when you're at work or
during your evenings, weekends and holidays. 

Regular property reviews conducted by your dedicated
Asset Manager help us catch issues early (preventing
costly issues down the line). 

Frequent touch points give us feedback about how
things are going, which we pass on to you!  

One-on-one troubleshooting with your residents
prevents call-out costs wherever possible. 

Our team of trusted and vetted contractors, including
our own Paramount Maintenance, respond quickly and
effectively.

We handle all of the awkward bits, like chasing rent
arrears and calculating dilapidations. 

Regular video updates throughout a tenancy help you
feel connected, wherever you are. This gives our many
overseas owners peace of mind!

Asset Management



Meet your Asset Manager

Tash Hearn
Head of Asset Management

 

Hollie Measures
Asset Manager

Mehul Visram
Asset Manager

Leisa Copper
Asset Manager

Jess Davies
Asset Manager

If we'll be managing your property, we'll match you
with one of our Asset Managers. This will be your go-
to contact for anything related to your property
outside of marketing. 

We'll introduce you to your Asset Manager before
your new tenancy moves in, and they'll make sure to
visit your property to get to know the ins and outs! 
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Amber Murray
Compliance

During the course of us managing
your property, you may be
contacted by Amber, who manages
compliance like Gas Safety Records
and LRAs. 

Renewing a tenancy
This stage is all about proactivity!

A few months before the end of a tenancy, we check in with
your residents about their plans to renew. 

If they're happy to stay, we'll check with you about your
preferences and advise on market conditions. We'll then
agree terms with your residents on your behalf and send out
your new tenancy agreement through our online platform. 

If your residents decide it's time to move on, we'll create a
new marketing plan for your property. We'll also schedule
any works or compliance checks that need to be completed
between tenancies. 

This planning ahead keeps the gap between your tenancies
(and your rental income) to an absolute minimum! 
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Moving out
Ending on a happy note!

For residents who've chosen not to renew, we'll arrange
a check-out inspection and our inventory clerk will
collect keys. 

If we manage your property, we'll calculate any
necessary dilapidations and facilitate the deposit
release process. We have an easy to follow, user-friendly
platform provided by The Depositary that makes this
process simple and quick for you and your residents! 

Reviewing your
portfolio
What's possible?

We're here to talk through your future plans and help you
understand exactly what's possible with your portfolio.
Many owners underestimate their options! 


