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GARDEN SURVEY PRIZE DRAW  

1. The [Garden Survey ] Prize Draw (“Prize Draw”) is offered by Hamptons, a trading name of 

Countrywide Estate Agents, whose registered number is 00789476 and whose registered address is 

Greenwood House, 1st Floor, 91-99 New London Road, Chelmsford, Essex, CM2 0PP (the “Promoter”). 

2. Entry into the Prize Draw shall open at 4pm on 28 January 2022 (“Start Date”) and will close at 5pm 

on 30th April 2022 (“End Date”). Entries received outside of these dates and times will not be 

considered. 

3. Entry into the Prize Draw is open to eligible entrants only. An eligible entrant is one who is aged 18 
years or over excluding employees of the Promoter and any persons who are connected in any way 
to this Prize Draw. Proof of age and identity may be required.   
 

4. The Prize Draw is free to enter, but you do need your own active email account and access to the 

internet.  

5. To enter the Prize Draw you must complete and return the Promoter’s garden survey between the 

Start Date and the End Date.  

6. The Promoter will email the competition survey on the Start Date, setting out details of the Prize Draw 

and inviting people to enter.  

7. You may not enter the Prize Draw more than once.  

8. The Promoter does not accept any responsibility for entries that are lost, corrupted, late or 
incomplete or have not been received due to any error beyond the Promoter’s reasonable control.  

 

9. All valid entries received in accordance with these Terms and Conditions will be entered into a draw 
whereby one winner will be drawn at random performed by a computer process within 1 working 
day of the End Date (the “Draw Date”). 
 

10. One winner will receive 2 standard day tickets to the RHS Chelsea Flower Show 2022 (the “Prize”). 
The winner will have the option of attending the RHS Chelsea Flower Show (the “Event”) on either 
the 24th, 25th, 26th or 27th May 2022, and must inform the Promoter of the date they would like to 
attend the Event. The winner can only attend the Event once, on one day.  

 

11. The costs of travel, accommodation and/or other costs that are incidental to the fulfilment of the 
Prize are not included in the Prize and must be paid for by the winner. It is the responsibility of the 
winner to arrange necessary travel and/or accommodation. 

 

12. The winner of the Prize Draw will be notified via email on the Draw Date. The Promoter will then 
organise for the Prize to be emailed to the winner.  
 

13. You must leave an email when completing the survey in order to be contacted in the event of 
winning.  
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14. If a winner does not reply within 5 days of being notified by the Promoter, then the Prize will be 

forfeited and the Promoter will be entitled to select another winner in accordance with the process 

described above. 

 

15. The Promoter does not accept any responsibility if you are not able to take up the Prize for any reason, 

and no alternative will be offered. 

16. By submitting an entry, you agree that the Promoter may use the entries and data (on an anonymous 

basis) submitted for any purpose and in any way, it chooses, including, but not limited to, marketing, 

publicity, advertising and presentations.  

17. The Prize is non-transferable and is not exchangeable for cash (whether in part or whole) or any other 

prize or offer. The cash value of the Prize is 0.00001p. The Promoter reserves the right to offer an 

alternative prize of equal or higher value if circumstances beyond the Promoter’s control make it 

necessary to do so.  

18. The Prize is supplied by RHS Chelsea Flower Shower (the “Organiser”). If you encounter any problems 

with the enjoyment of the Prize, or have any questions about the Event, please contact the Organiser.  

19. The Prize may be subject to the Organiser’s own exclusions and additional terms and conditions. 

Please contact the Organiser for further information and only accept the Prize if you are happy to 

accept the Organiser’s terms and conditions. 

20. The Promoter gives no guarantee or warranty regarding the Prize.  To the extent permitted by law, 

the Promoter, and its agents or distributors will not in any circumstances be responsible or liable to 

compensate the winner or any other person or accept any liability for any loss, damage, personal injury 

or death occurring as a result of taking up the Prize, except where it is caused by the negligence of the 

Promoter, its agents or distributors or that of their employees. Your statutory rights are not affected. 

21. In the event of unforeseen circumstances (including cancellation of the Event by the Organiser), the 

Promoter reserves the right to amend or withdraw the Prize Draw at any time without liability. 

22. The Promoter must either publish or make available information that indicates that a valid award took 

place. To comply with this obligation the Promoter will send the surname and county of 

major prize winners and, if applicable copies of their winning entries, to anyone who emails 

social@hamptons.co.uk or writes to 7 Lower Sloane St, London SW1W 8AH (enclosing a self-

addressed envelope) within one month after Draw Date. If you object to any or all of your surname, 

county and winning entry being published or made available, please contact social@hamptons.co.uk. 

In such circumstances, the Promoter still provide the information and winning entry to the Advertising 

Standards Authority on request. 

23. The Promoter will process your contact details in accordance with the Promoter’s privacy policy, which 

can be accessed at https://www.countrywide.co.uk/notices/PrivacyNotice.pdf      

24. By entering the Prize Draw you accept and agree to be bound by these Terms and Conditions. The 

Promoter reserves the right to refuse to award the Prize in the event of any fraud, dishonesty, breach 

https://www.countrywide.co.uk/notices/PrivacyNotice.pdf
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of these Terms and Conditions or non-entitlement by you, and may seek to recover the value of the 

Prize from you if the Prize has already been awarded. 

25. The Promoter’s decision on the Prize Draw shall be final and binding and no correspondence will be 

entered into. 

26. In the event of a conflict or contradiction between these Terms and Conditions and any promotional 

material, these Terms and Conditions will prevail. 

27. These Terms and Conditions shall be governed by the laws of England and Wales but you may be able 

to apply the laws in your country of domicile if you live outside of England and Wales. The courts of 

England and Wales shall have non-exclusive jurisdiction. 

 


