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Accurate  
market  
appraisal*
At Fraser & Co, it’s our aim to sell your property 
for the best possible price within your required 
time frame. Our experienced valuations team 
not only carries out a large number of valuations 
each week, but conducts extensive research on 
properties available, providing us with detailed 
knowledge of property values in your area. This 
proves invaluable when it comes to setting a price 
for your property. As a company we have a strong 
track record of successfully achieving asking 
prices on behalf of our clients.

Making the  
right impression
First impressions count and it makes sense to 
present your property in the best light possible in 
order to achieve the maximum price. It’s a good 
idea to de-clutter to make rooms appear more 
spacious (if necessary consider hiring a temporary 
storage unit to store excess belongings), tackle 
any DIY jobs and consider freshening up 
paintwork in neutral tones.  
Fraser & Co is always happy to offer help and 
advice on the presentation of your property to 
help you achieve the optimum price. 

Offer and  
acceptance
As soon as we receive an offer from an applicant, 
we will notify you both verbally and in writing, 
advising you of any special conditions at this 
time. We will also check the purchaser’s ability to 
proceed by asking for proof of funds in order for 
you to make an informed choice as to whether to 
accept the offer.

Once any further negotiations have taken place 
and the offer is accepted, we will write to both 
parties to confirm the agreed price and prepare 
a memorandum of sale. At this point we will ask 
you to confirm your solicitor’s details.

*To arrange a complimentary no-obligation market appraisal of your property, please call one of our offices. 

Contact information can be found on the back page of this booklet. Or Scan our QR Code for your instand valuation >

Appointing  
an estate agent  
When choosing an estate agent, some important 
factors to consider include their reputation, 
opening hours, when and whether they conduct/
accompany viewings, their high street presence 
and their approach to marketing. These factors 
are all vital to generate maximum exposure for 
your property, ensuring you achieve your price 
aspirations. We hope you’ll find that Fraser & Co 
ticks every box.

Instructing  
a solicitor
An efficient solicitor experienced in the field 
of conveyancing, and ideally with knowledge 
of the local area, is crucial to the successful 
sale of your property. Before putting your 
property on the market, it’s a good idea to 
ask around for recommendations to avoid 
unnecessary delays later on. At Fraser & 
Co, we regularly work with solicitors and 
are familiar with those that tend to be most 
effective. Please don’t hesitate to ask us for 
recommendations if this would be helpful.

Marketing  
your property
Before we begin marketing your property, it’s a 
legal requirement for you to apply for an Energy 
Performance Certificate (EPC). You can either 
arrange this yourself or Fraser & Co can arrange  
it on your behalf for a very competitive price.

Upon instruction, Fraser & Co will create full 
colour property particulars, using professional 
photographers and floor planners for this purpose. 
Once approved by you, the particulars will be 
automatically emailed to all relevant applicants. 

A proactive marketing programme will then be 
implemented to ensure your property receives 
maximum exposure across a broad range of  
media, including our website, all major property 
portals, print advertising, PR and events.

Accompanied 
viewings
At Fraser & Co, our UK offices are open from 
9am-6pm Monday to Friday and 9am-1pm 
on Saturdays and viewings by appointment 
are normally conducted during these hours. 
However we appreciate that these times 
may not always be convenient for potential 
purchasers who work long hours, so we 
are very flexible and endeavour to arrange 
viewings outside these hours if necessary, 
providing it is convenient for you.

Exchange of  
contracts
Upon appointment, your solicitor will send a draft 
contract to the buyer’s solicitor who will carry out 
preliminary enquiries. At this stage a date for the 
survey of your property can be agreed, as well as 
a provisional date for exchange of contracts and 
a proposed date for completion. Throughout the 
process, Fraser & Co will be there every step of 
the way to help and assist you.

Once the necessary searches have been 
undertaken by the buyer’s solicitor, the survey 
has been carried out, all enquiries have been 
addressed and the mortgage offer has been 
received by the purchaser (if relevant), exchange 
of contracts can take place. When the contract 
has been signed by both parties and the deposit 
(usually 10% of the purchase price) paid, the 
completion date can be set.

Completion
On the day of completion, the balance 
of the purchase price (usually 90%) is 
transferred to your solicitor from your 
buyer’s solicitor and, once the funds 
have cleared, keys will be released to 
the purchaser and the selling process is 
complete.

Introduction

Established in 1995, Fraser & Co is an award-winning 
independent estate agency with a strong local presence and 
a global reputation. From our offices in Paddington, Baker 
Street, Marylebone, Kew Bridge & Brentford, we specialise 
in residential sales, lettings and property management 
throughout London, whilst our offices in Hong Kong and 
Dubai enables us to effectively reach investors across the  
Far East and the Middle East.  

We are well-known in the market for selling new-build 
schemes, however we are equally adept when it comes  
to achieving strong prices for newly refurbished and older 
properties across London. Many buyers and investors go  
on to use the services of our highly efficient lettings and 
property management departments and we’re particularly 
proud to have been awarded the title of ‘London Letting 
Agent of the Year’ at the Landlord and Letting Awards.

We pride ourselves on providing a personal and 
professional service to clients and applicants alike.  
Our marketing expertise is second to none and we 
proactively market all properties we represent locally, 
nationally and internationally using a number of tried  
and tested channels.

When you choose to sell with Fraser & Co, you can expect 
the highest standard of service every step of the way.  
We are a members of Safagent & The Property Ombudsman 
and abide by their strict codes of conduct.

 
Robert Fraser 
Managing Director, Fraser & Co

“At Fraser & Co we aim to make the process of 
selling your property as stress-free and seamless 

as possible. You can rely on us to achieve the best 
possible price within your required time frame.”
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Paddington Office

Unit 12, West End Quay  

1 South Wharf Road  

London W2 1JB

Tel: +44 (0)20 7723 5645  

Email: paddington@fraser.uk.com

Baker Street Office

189 Baker Street  

London NW1 6UY

Tel: +44 (0)20 7299 9050 

Email: bakerstreet@fraser.uk.com

City Office

47 Great Eastern Street, 

London, EC2A 3EP 

Tel: +44 (0)20 7708 6869 

Email: city@fraser.uk.com

Kew Bridge & 
Brentford Office

571 Chiswick High Road  

London W4 3AY

Tel: +44 (0)20 8747 0661  

Email: kewbridge@fraser.uk.com

New Homes

Unit 12, West End Quay 

1 South Wharf Road  

London W2 1JB

Tel: +44 (0)20 7723 1284

Email: newhomes@fraser.uk.com

Land and Investments

161 City Road  

London EC1V 1NR

Tel: +44 (0)20 7725 4299  

Email: investments@fraser.uk.com

Property Management

Unit 12, West End Quay 

1 South Wharf Road  

London W2 1JB

Tel: +44 (0)20 7723 5645  

Email: management@fraser.uk.com

CONTACT

FRASER.UK.COM 
LOCAL PRESENCE, GLOBAL REPUTATION
Paddington l  Baker Street l  City l Kew Bridge & Brentford

To find out more about the latest 
market updates from Fraser&Co,  
please contact:

Associated offices in Hong Kong, 
Singapore and Dubai

Member of:


