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Hamptons

Hamptons has been keeping people moving, locally, 
nationally and internationally since 1869.

 Today, 150 years later, and after 15 decades of carefully 
pairing people with the property that’s right for them, is it 

any wonder that we’re considered ‘home experts’?

We realise that whether someone is selling or letting, they’re 
making a hugely important decision. They need someone 

they can trust. And people do trust us. Every year we sell or 
let over 25,000 properties and help over 180,000 buyers 

and tenants in their search for a new home.

QUICK FACTS

We sell a 
property every 

22 minutes

We let a  
property every 

10 minutes

Over 90 
branches in  

the UK

 

40 branches  
in London
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Hamptons Hamptons

Hamptons’ Residential Portfolio 
Management Service provides a 
single point of contact (a designated, 
personal Portfolio Client Manager) 
for investors with five or more rental 
properties, nationwide.

Portfolio Client Managers act as 
conduits between a portfolio client 
and Hamptons’ operational network, 
eliminating the need for multiple 
points of contact and ensuring 
a streamlined and consistent 
experience of letting and managing 
rental stock through Hamptons and 
its associated partner brands. 

Services include Marketing-Only, 
Letting & Rent Collection, Full Property 

Management and an option for 
portfolio clients to delegate authority to 
their Portfolio Client Manager, enabling 
them to act on a client’s behalf in all 
matters of tenancy administration. 

Operating on behalf of individual 
and corporate landlords alike, the 
department manages portfolios large 
and small to assess and optimize the 
returns that each achieves. 

As a first step in working together, 
new client relationships begin with 
a complimentary Portfolio Health 
Check to assess a client’s investment 
objectives and identify opportunities for 
performance improvement across the 
portfolio. 

QUICK FACTS

12,000

The number 
of properties 
Hamptons let in 
the UK each year

Google review 
rating of 4.8 
out of 5 stars

HERITAGE 

With over 150 
years in  property, 
it’s no wonder 
our customers 
consider us the 
home experts

NATIONWIDE 

We’re part of 
the Connells 
Group with 
access to over 
1,200 branches 
nationwide

WITH 
YOU

FOR EVERY 
STEP
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Marketing 
Only

Rent 
Collection

Full 
Management

One point of contact (Portfolio Client Manager)   
Single agency fee across full portfolio   
Assistance with unit or portfolio acquisitions/
disposals   
Regular market updates from our research team   
Mortgage services from Buy-to-Let specialist 
partners   
Taxation advice/services from trusted associates   
Initial portfolio health check -  
Streamlined and simplified letting process -  
Consolidated monthly statements -  
Pre-tenancy compliance -  
Quarterly reporting on portfolio performance -  
Advice and assistance with property refurbishments -  
Interior design and property staging -  
Complete oversight of tenancy cycle - - 
Experienced Portfolio Property Manager - - 
Ongoing compliance checks - - 
Deposit negotiations - - 
Delegated authority to instruct maintenance and 
repairs

- - 
Delegated authority for all tenancy administration - - 

WHATEVER YOUR 
REQUIREMENTS, WE 

HAVE A SERVICE THAT 
SUITS YOUR NEEDS

PORTFOLIO 
MANAGEMENT

TAILORED 
TO YOU
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Hamptons Hamptons

"We, especially, welcome having a single point 
of contact in the Portfolio Client Manager.  It is 
always important to get the right person in an 
organisation who truly understands their client’s 
business needs and is willing to assist in the 
growth of that business.  We were struggling 
with several estate and property management 
issues that our Portfolio Client Manager took on 
without hesitation providing solutions confi dently 
and pragmatically.  This service provides a 
cohesive portfolio management that we have 
not experienced before and is an off ering that 
is now more than ever, essential for portfolio 
development."

Company Portfolio Landlord
SPECIAL PURPOSE VEHICLE STRUCTURE

"The diff erence between the old system of 
individual property management and the 
portfolio managed experience is like night 
and day. Having a single point of contact who 
proactively manages and advises on my portfolio 
has been hugely valuable, especially given 
I don’t have much time to do so myself. The 
portfolio management process is customisable 
and tailored to my needs. Overall I’ve been very 
impressed."

Mr P 
INDIVIDUAL PORTFOLIO LANDLORD

OVER 11,000
LANDLORDS 
RELY ON US

HERE'S 
WHY

"THE PORTFOLIO 
MANAGEMENT 

PROCESS IS 
CUSTOMISABLE 
AND TAILORED 
TO MY NEEDS. 

OVERALL I’VE BEEN 
VERY IMPRESSED"
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Hamptons

Nicola Evans
Head of Residential Portfolio Management

Nicola has worked in the property industry 
for over 16 years, joining Hamptons 
in 2011 where she worked her way up 
to Associate Director after successfully 
running the lettings division within local 
branches. As a landlord of multiple 
properties herself,  she understands the 
needs of portfolio management and has 
designed the department specifi cally 
around her own experiences, as well 
as working alongside numerous clients 
across our network to perfect the way 
we do business. Her knowledge and 
understanding of both the market and 
our clients’ objectives have enabled 
her to design a service that is tailored 
around our landlord’s needs to develop 
an eff ective, streamlined approach to 
managing property portfolios.

020 7963 0615

RPM@HAMPTONS.CO.UK

MEET THE
TEAM

GET IN TOUCH

We'd be delighted to discuss your 
rental portfolio and off er practical 
advice on how to maximise 
income and reach your investment 
objectives.

Call or email us today to fi nd out 
more and to book your initial 
complimentary Portfolio Health 
Check. 




