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PROPERTY MANAGEMENT

RESIDENTIAL SALES

RESIDENTIAL LETTINGS

We offer high-quality in-house bespoke 
marketing and design package to local 
and international developers, combined 
with our experienced and hungry 
new homes sales team, successfully 
hitting targets year on year, achieving 
outstanding results. This service is unique 
to the industry, if you would like to find 
out more, please contact us; you can also 
see more details on Page 3. At Fraser & Co, we have over 25 years’ 

experience of letting and managing 
properties across London. Fraser & Co 
have the best negotiators within the field, 
who know the market inside out and 
are proud of our innovative approach to 
finding a bespoke solution to each client’s 
needs. We’re particularly proud to have
been awarded the title of ‘London Letting 
Agent of the Year’ at the Landlord and 
Letting Awards.

So, whether you’re a first-time investment 
owner, a corporate landlord, or just want 
to let your own home and talk about 
what options might be best for you, you’ll 
find our teams’ lettings and property 
management expertise is unrivalled.

We are well-known in the market for 
selling new-build schemes, however 
we are equally adept when it comes 
to achieving strong prices for newly 

refurbished and older properties across 
London. 

We pride ourselves on providing a 
personal and professional service 
to clients and applicants alike. Our 
marketing expertise is second to none 
and we proactively market all properties 
we represent locally, nationally and 
internationally using a number of tried
and tested channels.

At Fraser & Co, we appreciate that 
all landlords are different. A certain 
proportion of landlords will always opt 
to manage their own properties, but for 
many it’s not practical to be on hand to 
deal with any unforeseen maintenance 
emergencies or oversee the necessary 
administration involved with a tenancy 
because they live overseas or lead 
busy lives. Our dedicated and highly 
experienced Property Management 
department represents the interests of
landlords throughout a tenancy and 
acts as the main point of contact for the 
tenant. We have considerable experience 
in managing all types of residential 
properties and our network of offices 
in Central London enables problems to 
be dealt with quickly and efficiently. As 
a company, we manage close to 1,000 
residential properties and, on average, 
80% of our tenancies are renewed for 
a further term which demonstrates the 
quality of our service.

Our dedicated Land & Investments 
team offers a wide range of services 
together with flexible methods of delivery 
to ensure a successful outcome. From 
hands-on consultancy to remote research 
on exit strategies, our service will be 
carefully tailored to best meet our clients’ 
requirements.

After more than two decades of liaising 
with the UK’s finest house builders, 
architects, lawyers and planning 
consultants, Fraser & Co has the in-depth 
knowledge and experience necessary to 
ensure your development site realises its 
full potential by:

• Ensure site’s gross development value 
is maximised

• Providing valuable insights for your 
potential purchasers

• Fine tuning your product to appeal to 
all target audiences

• Access to large numbers of active 
local, national and international 
purchasers

• Ensuring the development has a 
prominent online profile globally

Fraser & Co’s Land and Investments 
team regularly sources a wide variety 
of investment opportunities for our 
clients. Once we have gained a clear 
understanding of your search criteria, 
we can successfully identify interesting 
investment opportunities including:

• Buy-to-let portfolios
• Freeholds and mixed-use schemes
• Houses in multiple occupation and 

student accommodation
• Opportunities to forward purchase 

developments
• Auction lots

Tel: +44 (0)20 7723 5645
E: info@fraser.uk.com
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WHO ARE WE?
London estate agents with a global mindset

TOP 10 THINGS YOU SHOULD 
CONSIDER WHEN SEARCHING FOR 
THE RIGHT RENTAL PROPERTY

Neighborhood

Property Taxes

The Quality of the Local Schools 

Transport Facilities

Job Opportunities

Check  for Amenities

Source: Investopedia

Robert Fraser
Managing Director

Plans for Developments

Unusually High Listings and Vacancies

The Area’s Average Rent

Shops and Retail Facilities

Fraser & Co was established in 1995 
by Robert Fraser. Initially working from 
home in NW London, Robert secured 
a couple of good instructions, sold 
them and later set up a small office 
on Boundary Road in St John’s Wood. 
 
Over two decades, the company has 
grown beyond recognition: Robert 
now has four contemporary Central 
London offices at Paddington, Baker 
Street, Shoreditch and Kew Bridge & 
Brentford; and earned a prominent 
reputation in the local and overseas 
property market, selling hundreds 
of properties a year on behalf of the 
UK’s biggest housebuilders.

We are proud to have a well-
established, experienced team; most 
of us have been here over ten years, 
stood by Robert from the beginning 
and with dedication and hardwork 
built a successful business together. 
 
Fraser & Co also offers a  number 
of services to suit the ever-changing 
needs of local and international 
clientiele:

OUR SERVICES

Whether you are a landlord, a 
property investor, a first-time 
buyer or a tenant, if you would 
like a personalised service 
tailored to your circumstances 
contact us today or pop into 
our of our four offices for a 
friendly chat to discuss your 
requirements.
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OUR IN-HOUSE MARKETING SERVICES
Our experienced in-house marketing and design department offers a wide 
range of traditional and digital marketing packages  for developers to help 
maximise their exposure and ROI.

A RECENT SELECTION OF 
DEVELOPMENTS SOLD BY FRASER & CO 

• Hoarding Design
• Window Display
• Light Box Systems
• Newspaper Adverts
• A5 Postal Mailers

• Fraser & Co HTML 
• Branded RM campaigns
• Signature Strip
• Social Media Organic / Paid
• Google PPC/ Ads
• Designated Landing Page on Fraser Website

• Quarterly Newsletters  
• Professional Market Updates
• Fraser Website Blogs
• Presentations / Pitch Designs

• Conceptualisation

• Planning & Logistical Management

ADVERTISING / PRINT DIGITAL MARKETING

PUBLIC RELATIONSEXHIBITION & EVENTS

One West Point, W3
City & Docklands

• June 2018 - Present
• 175 units sold
• £836 avg PSF achieved

York Road, SE18
BMOR.

• November 2019 - 2022
• 17 units sold
• £897 avg PSF achieved

York Road, SW11
Bmor.

• November 2019 - 2022
• 17 units sold
• £897 avg PSF achieved

Plaza Collection, NW7
Poly International

• March 2021 - Present
• 130 units sold
• £667 avg PSF achieved

Orchard Wharf, E14
Galliard Homes

• April 2019 - May 2022
• 86 units sold
• £866 avg PSF achieved

Regency Heights, NW10
Fairview New Homes

• 2019 - Present
• 42 units sold
• £702 avg PSF achieved

The Lofts, E1
Ordnance Building Ltd

• 2017 - 2020
• 89 units sold
• £1,027 avg PSF achieved

The Oswald, W6
Camrose

• May 2020 - Present
• 14 units sold
• £1200 avg PSF achieved

MILLBANK, SW1P
Berkeley Homes Ltd

• January 2022 - Present
• 8 units sold
• £1820 avg PSF achieved

West End Gate, W2
Berkeley Homes Ltd

• March 2020 - April 2021
• 15 units sold
• £1600 avg PSF achieved

250 City Road, EC1
Berkeley Homes Ltd

• September 2021 - Present
• 11 units sold
• £1,200 avg PSF achieved

Paddington Gardens, W2
Meritas London

• September 2019 - 2022
• 26 units sold
• £1,313 avg PSF achieved
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RIGHTMOVE: HOUSE PRICE 
GROWTH JUNE 2022

FRASER & CO OPINIONS
read what our managers’ say Source: Rightmove

Rightmove’s latest overall house price index shows that the pace of price growth slows. The average price of property 
coming to market hits yet another new record for a fifth consecutive month, rising by 0.3% (+£1,113) to £368,614. 
This is the smallest increase since January great news for first-time buyers trying to get on the property ladder.

The data shows the activity of the UK as a whole, London market can be slightly different as we know. We can see, there are still 
lots of house hunters looking to buy their dream home in and outside the capital, although buyer demand is down by 8% on last 

Charles Jordan
New Homes Manager

Rumina Aktar
Paddington & Baker 

Street Branch Manager

• The Help 2 Buy scheme is keeping the lower end of the market (£600k and 
below)  buoyant but as the scheme comes to an end there is concern about 
the amount of supply hitting the market next year 

• Prime London Sales Marker remains strong in May, while rental stock levels 
continue to tighten 

• House prices rise in central London by 6.1% over a two year period while 
price of new flats falls by 0.9% 

• Houses remain the preferred option for buyers over flats with more 
transactions compared to pre-pandemic peak. 

• While in comparison, flats in prime central London - in areas such as 
Mayfair and Chelsea - have seen strong price growth, in contrast to the 
wider prime and prime fringe areas where price growth for flats has been a 
little slower 

Charles Jordan has been successfully heading our New Homes Team over 
the last two years at our Paddington office. Thanks to his dedicated work 
ethic and positive attitude, our new homes division have been performing 
outstanding results. Read his thoughts on the House Price Index, the 
current new homes market and his predictions below:

Arun Lal
Sales Manager 

Paddington Branch

“Although rents in Paddington Basin have shot up to 45% the rate of 
annual house price growth is steady. House prices are expected to 
ease back in the coming months but buyer demand is fairly strong 
in the housing market, as signals are emerging that those who are 
looking to buy, should investigate their options sooner rather than 
later. In addition, mortgage rates are likely to continue to climb in 
2023. 

Increasing mortgage rates for buyers and greyer economic outlook 
will act as a brake on house price growth through the rest of the 
year. We are also already seeing many over-ambitious sellers 
coming back down to the realms of reality as well. 

The arrival of Crossrail and Paddington Square will help boost up 
the neighbourhood with 3,500 people will call Paddington Square 
home in 2023. There is an additional 40 retail stores in Paddington 
Square including West London highest rooftop restaurant and 
terrace which will be exciting to see. Does not mean we see the same 
growth as previous years, perhaps fairly static values.” - Arun Lal 

Arun Lal, our Sales Manager, has been working at Fraser & Co for 
eight years. He specialises in selling prime central London period 
properties and creating and nurturing long-lasting relationships 
with our international and UK clientiele. During his years working 
here, he earned himself a prominent reputation, well-respected 
both by his peers and clients. Read his opinion on the House Price 
Index below:

“This quarter, rents have significantly increased in the one and 
two-bedroom market. During the pandemic the same sector 
was heavily impacted by rent reductions. The lack of supply 
across all brackets and the returning international movement 
are pushing up rental prices; some homes are achieving up to 
25% higher rents today compared to the start of 2021. 
 
I think it’s likely that we will continue to see a shortage of rental 
properties which will impact rents that can carry on rising over 
the next six months. 
 
Tenants who took advantage of low pandemic rents are seeing 
big price increases when their current tenancy comes to an end, 
as landlords are looking to increase their rent if they wish to 
extend or renew. 
 
We have most recently seen achieved values increase by 32% 
compared to the same period last year, and an increase of 
2.4% versus 3 months ago.”

Rumina’s been working for Fraser & Co almost since the 
beginning, 16 years and counting. Her knowledge, professional 
experience and bubbly personality make her an invaluable 
asset to our company. She has been part of our journey and 
helped to build Fraser & Co. We are incredibly grateful for her 
hard work and dedication.

12-month percentage change

2006 Mar 2008 Mar 2010 Mar 2012 Mar 2014 Mar 2016 Mar 2018 Mar 2020 Mar 2022 Mar

Source: HM Land Registry, Registers of Scotland, Land and Property Services Northern Ireland, Office for 
National Statistics - UK House Price Index

month, still more than double +113% 
compared to pre-pandemic levels. 
It seems to be a healthier balance 
between supply and demand, and 
more fresh choices are available. The 
rising cost of living started to shift the 
market, chance the buyers’ behaviour: 
they are more cautious and hesitant 
about making decisions as the interest 
rates rise. The cost of borrowing is 
now substantially higher than it was six 
months ago. 

The latest findings show that on the 
current market, it’s taking approximately 
150 days to complete a purchase after 
agreeing a sale, 50 days longer than 
this time in 2019. That is due to the 
conveyancing backlog, we have been 
experiencing for quite some time.



VIEW OUR SELECTION OF HELP TO BUY DEVELOPMENTS

Plaza Collection, Millbrook Park, NW7
Prices from £400,000

Orchard Wharf, Leamouth Road, E14
Prices from £445,000

The Oswald, Shepherds Bush, W6
Prices from £600,000

Acton Gardens, Acton, W3
Prices from £435,000

One West Point, Portal Way, W3
Prices from £560,000

Regency Heights, Lakeside Drive, NW10
Prices from £345,000

HELP-TO-BUY IS COMING TO AN END
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EVENTS & LAUNCHES COMING UP

“One West Point will be central to 
London’s most dynamic new district - with 
plans approved for the largest new rail 
interchange ever built in the UK”

PRICES FROM £560,00

A world class 54 story residential tower rising 
almost 600 sq. ft! One West Point will be the 
tallest residential building outside Canary 
Wharf and will crown the skyline of a brand 
new £26 Billion masterplan, the largest 
regeneration area in Europe serviced by the 
brand new £1.3 Billion Old Oak Common 
super rail hub which connects HS2 & Crossrail.
One West Point will be a defining architectural 
statement . A unique signature building 
where fabulous landscaped gardens, intricate 
courtyards and dedicated outdoor space give 
way to soaring, skyward elevations that will 
surely rise to symbolise the pinnacle of new 
era, elite London living.

The development will have 701 luxury 
apartments comprising of 1 & 2 bedroom 
and will offer unparalleled views right across 
the city. One West Point has not only achieved 
its design aspirations, it has redefined the 
meaning of luxury lifestyle. It is a new way of 
London Living - a destination above all others.
The development has excellent transport links, 
allowing residents to have easy access to the 
City. There will also be access to the highly 
anticipated Crossrail.

Est Completion Date: November 2022

Acton is an area of West London within the 
London Borough of Ealing. It is 6.1 miles west 
of Charing Cross. Acton lies within the Historic 
Country of Middlesex.
For more information on this development, 
please contact our New Homes Team now: 

Tel: 020 7723 1284
E: newhomes@fraser.uk.com

LAUNCH EVENT 
15th, 16th & 17th of July

Last chance to get on the property ladder with Help-to-Buy*, as the scheme is coming to an end in March 2023– a decade 
after it was launched to kickstart the housing market after the financial crisis. First-time buyers using help-to-buy scheme must 
reserve property by end of October, the deadline for applications was expected to be at the end of this year.
If you are a first-time buyer, get in touch with our New Homes Team today to discuss our available Help-to-Buy apartments for 
sale.

*which offers an equity loan to buyers to enable them to buy a new-build property with a deposit of just 5%



Property licensing can be complicated to understand 
and time-consuming to read for any homeowner. We 
appreciate that many of you haven’t got the time, 
so we created a simplified step-by-step guide that 
explains the essential things important to remember.

Holding the correct property licence is a legal 
requirement and demonstrates that the property 
is suitable for occupation and managed to an 
acceptable standard.

WHAT ARE THE TYPE OF PROPERTY LICENCES IN ENGLAND?
• MANDATORY HMO LICENSING (APPLIES THROUGHOUT ENGLAND)

• ADDITIONAL LICENSING (ONLY APPLY IN CERTAIN AREAS OF ENGLAND)

• SELECTIVE LICENSING (ONLY APPLY IN CERTAIN AREAS OF ENGLAND)

PROPERTY LICENSING EXPLAINED

HOW TO APPLY FOR THE MANDATORY HMO LICENCE?

WHAT IS MANDATORY HMO 
LICENCE AND HOW DO I KNOW IF 
MY PROPERTY NEEDS ONE?

As a simple rule of thumb, an HMO is 
any property (house of flat) occupied 
by three or more people comprising 
two or more households who share 
facilities (kitchen, bathroom and/or 
toilet) and occupy the property as their 
only or main residence, even if they 
are all friends and occupy the property 
on a single tenancy.

The occupants are all considered to be 
part of the same household (Section 
258 Housing Act 2004) if they are 
all members of the same family. That 
includes people living together as 
husband and wife or in a same sex 
relationship, plus others related to 
them as parent, grandparent, child, 
grandchild, brother, sister, uncle, aunt, 
nephew, niece or cousin. A half-blood 
relationship is treated the same as full 

blood and a stepchild is treated the 
same as a child.

The HMO definition also covers certain 
buildings that have been converted to 
self-contained flats, so-called ‘Section 
257 HMOs’. Not quite all HMOs have 
shared facilities.

Mandatory HMO licensing does not 
apply to all HMOs. It is restricted to 
certain larger properties under Part II 
of the Housing Act 2004.

You will need a mandatory HMO 
licence if your property meets the 
standard test, self-contained flat test or 
converted building test HMO definition 
(section 254 of the Housing Act 2004) 
and is occupied by five or more people.

WHAT ARE THESE TESTS AND WHAT DOES THIS 
MEAN IN PRACTICE?

STATUTORY EXEMPTIONS

DON’T IGNORE THE LAW!

It means you need a licence for any house or flat that is occupied by five or more people who are not all 
related and live in the property as their main home. For example, it includes:

• Shared houses and flats occupied by students and young professionals;
• Properties converted into bedsits with some shared facilities; and
• Properties converted into a mixture of self-contained and non self-contained accommodation. 

If you find your property needs licensing, 
you will need a submit a licence application 
to your local council using their prescribed 
application process. Councils usually ask 
for a floorplan of the property and various 
supporting documentation. You will also 
need to pay an application fee and the 
licence will be issued for up to five years.

The Housing Act 2004 and associated regulations list 
certain exemptions from HMO licensing including:

• Any property occupied by just two people who form two 
households. So, two friends that share a house or flat 
does not constitute an HMO;

• Buildings managed by a local housing authority, 
registered social landlord, police, fire & rescue authority 
or health service body;

• Buildings already regulated under certain other statutory 
provisions (Schedule 1 to SI 2006 Number 373)

• Certain student halls of residence;
• Buildings occupied principally for the purposes of a 

religious community whose principle occupation is prayer, 
contemplation, education or the relief of suffering; and

• Buildings owner occupied with no more than two lodgers.

There is no grace period and your application should be 
submitted on or around the date the tenants move in.

If you realise you are already operating a licensable 
but unlicensed property, you need to apply as soon as 
possible to minimise the compliance risk. Alternatively, 
you can apply for a temporary exemption from licensing 
if you want to reduce the occupancy level below the 
licensing threshold, revert to a single family let or secure 
vacant possession so you can sell the property.

Ignore the law and you could pay a heavy price. You risk 
being prosecuted by the council and if found guilty you 
could get a criminal record, be fined an unlimited amount 
and ordered to pay court costs and a victim surcharge.

source: londonpropertylicensing.co.uk

IF YOU NEED A LICENCE FRASER & CO OFFER THIS SERVICE FOR THEIR 
LANDLORDS. CONTACT FRASER & CO TODAY TO ENQUIRE 
020 7723 5645 OR EMAIL INFO@FRASER.UK.COM

FRASER & CO | PROFESSIONAL MARKET UPDATE | 2022 | Q3FRASER & CO | PROFESSIONAL MARKET UPDATE | 2022 | Q3



WHAT IS ADDITIONAL LICENSING?

WHICH HMOS NEED AN ADDITIONAL LICENCE?

WHICH COUNCILS HAVE 
INTRODUCED ADDITIONAL 
LICENSING?

Additional licensing applies to certain Houses in Mul-
tiple Occupation (HMOs) that fall outside the scope 
of the mandatory HMO licensing scheme.

Each council will decide what type of HMOs need a 
licence within the designated area.

EXCEMPTIONS FROM ADDITIONAL LICENSING:

You do not need an additional licence if:

• The property is an HMO that already requires 
a licence under the mandatory HMO licensing 
scheme;

• The property is subject to an Interim or Final 
Management Order under Part 4 of the 
Housing Act 2004 (i.e. the council have taken 
over the management of the property);

• The property is covered by a temporary 
exemption notice.

• The property is managed a local housing 
authority, registered social landlord, police 
or fire & rescue authority or a health service 
body;

• The property is already regulated under 
certain other statutory provisions (Schedule 1 
to SI 2006 Number 373)

• The property falls within an exemption 
applying to certain student halls of residence;

• The property is occupied principally for the 
purposes of a religious community whose 
principle occupation is prayer; contemplation, 
education or the relief of suffering; 

• The property is owner occupied with no more 
than two lodgers; or

• The property is occupied by just two people 
who form two households.

That will depend on exactly how your local council 
has drafted the scheme designation. Some schemes 
cover the whole borough whereas others cover 
smaller geographical areas.

A particular complication with additional licensing 
concerns ‘Section 257 HMOs’. These are properties 
that:

• have been converted into self-contained flats; 
and

• less than two thirds of the flats are owner 
occupied; and

• the conversion did not comply with the relevant 
Building Regulations in force at that time and still 
does not comply.

When working out which are the relevant Building 
Regulations, if the conversion was completed 
before 1 June 1992, it should comply with Building 
Regulations in force as of 1 June 1992. If it was 
converted after 1 June 1992, it should comply with 
the Building Regulations in force at the time of the 
conversion.

So a building containing both owner-occupied and 
rented flats may need one licence for the whole 
building. This is a complex area of law and you may 
need further advice.

As of November 2020, there are additional licensing schemes in Barnet, Brent, Camden, Ealing, Enfield, Greenwich, 
Hackney, Hammersmith & Fulham, Haringey, Harrow, Havering, Hounslow, Kingston upon Thames, Lewisham, Newham, 
Redbridge, Southwark, Tower Hamlets & Waltham Forest.

source: londonpropertylicensing.co.uk

IF YOU NEED A LICENCE FRASER & CO OFFER 
THIS SERVICE FOR THEIR LANDLORDS. CONTACT 
FRASER & CO TODAY TO ENQUIRE 
020 7723 5645 OR EMAIL INFO@FRASER.UK.COM
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ARO - Advanced Rent Option

Hello Landlords & Investors, 
would you like to get one years rent in advance?

Our Advanced Rent Option is changing the way Investors and Landlords are looking at their investments and is a huge 
game-changer for anyone with a buy-to-let property.

Landlords now have an option of receiving up to a year’s rent in advance, even when the rent is  collected from a 
tenant on a monthly basis. This option is, as far as we know, unique in the industry. 

HOW IT WORKS:

As a member of the ARO network, we use a proprietary Primary Tenancy™️ business model to pay you a year’s
rent in advance, less our standard fees and charges. The rent is then collected monthly from the tenants in the 
property. Practically speaking and in other respects the ARO is similar to our conventional Full Management Service.

Assuming there is not already a tenant in residence, we will find you a quality tenant. Prior to move in we will ensure
that the property is fully compliant and the tenant is professionally referenced and during the tenancy we will carry 
out all our normal duties as your managing agent. In the case of a new tenancy we will transfer your funds less 
our agreed fees once the tenant has moved in and paid their first months rent. If you already have a tenant we will 
transfer your funds once we have completed our checks, established a new 12 month tenancy and received the first 
months rent.

HOW TO APPLY:

If you are interested in the ARO please contact us on +44(0)20 7723 5645 or email us info@fraser.uk.com and 
one of our advisers will be happy to help with your personalised illustration.

WHAT LANDLORDS ARE SAYING:

Robert W “We decided to go for 
ARO as it gave us a lot more peace 
of mind to get our rent up front for 
the year rather than monthly.”

Lauren E “I used the cash from the 
ARO to pay off my credit care bill 
and cover some refurbishment costs 
on my new house.”

Chris H “I used the upfront money 
from the ARO as a deposit for 
my next buy to let property in 
Manchester.”



WHO ARE GOODLORD?

WHAT DO THEY DO?

Goodlord is the award-winning lettings platform 
that works alongside our CRM to manage the entire 
tenancy process in one place, from sending the offer 
letter through to rent collection.

Before Goodlord, renting a property was a complicated, 
time-consuming process for every person involved - 
agents, tenants, and landlords.
There were application forms, referencing forms, and 
contracts that took precious time to manually complete, 
sign, and file. Meanwhile, the lettings industry was rapidly 
changing, with the arrival of new legislation, and evolving 
expectations of landlords and tenants.

Fraser & Co needed a more efficient way to manage 
the lettings process, improve the customer experience, 
and create new revenue streams - so we started with 
Goodlord.

WHAT OUR TEAM THINK...

FRASER & CO HAVE PARTNERED
           WITH

FOR OUR LANDLORDS 24/7 CUSTOMER PORTAL

Looking at our local and International 
customer experience and their journey with 
us Fraser & Co we realised the absoulte want 
and need for our Landlords to be updated in 
realtime. 

We have been working on with Reapit the 
creation of our own customer portal. 
Will be launching our 24/7 customer portal 
over the next few weeks. This will give all our 
Landlords locally based or Internationally 
based an instant access to all their property 
updates, from statements, tenancy dates to 
works orders.

NEW, NEW, NEW!
CUSTOMER PORTAL

At Frasers we are always looking to improve 
our customer experience. So, we are really 
excited to announce we have also partnered 
with SalesRook an app that integrates 
Whatsapp to Reapit (CRM) 
SalesRook is an official Reapit Foundations 
AppMarket partner - the UK’s #1 provider 
of Property CRM software to estate agents 
and lettings agents. This will maximise our 
communications with our clients which is twenty 
five times faster then email.

WHATSAPP 

NEW FEATURES COMING
TO FRASER & CO 2022 

“The recent implementation of Goodlord has 
proven extremely efficient in our pre-tenancy 
lettings process. Goodlord’s automotive service 
which incorporates, referencing, sending out all 
relevant documents, collecting payments and 
following up with tenant responses, saves our team 
ample time on administrative tasks. In doing so, this 
enables us to complete the tenancy process much 
quicker whilst maintaining a high standard of 
customer satisfaction. 
                                                                  
Goodlords’s integration with 
Reapit has played an 
integral part in the great 
service experienced so far, 
along with their impeccable 
support team on hand to 
assist where needed.  All of 
which have facilitated 
positive results 
throughout the 
pre-tenancy process 
at Fraser & Co.”

- Shama Salmon
Fraser & Co
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Paddington Office

Unit 12, West End Quay  

1 South Wharf Road  

London W2 1JB

Tel: +44 (0)20 7723 5645  

Email: paddington@fraser.uk.com

Baker Street Office

189 Baker Street  

London NW1 6UY

Tel: +44 (0)20 7299 9050 

Email: bakerstreet@fraser.uk.com

Shoreditch Office

47 Great Eastern Street, 

London, EC2A 3EP 

Tel: +44 (0)20 7708 6869 

Email: city@fraser.uk.com

Kew Bridge & 
Brentford Office

571 Chiswick High Road  

London W4 3AY

Tel: +44 (0)20 8747 0661  

Email: kewbridge@fraser.uk.com

New Homes

Unit 12, West End Quay 

1 South Wharf Road  

London W2 1JB

Tel: +44 (0)20 7723 1284

Email: newhomes@fraser.uk.com

Land and Investments

47 Great Eastern Street, 

London, EC2A 3EP 

Tel: +44 (0)20 7708 6869 

Email: city@fraser.uk.com

Property Management

Unit 12, West End Quay 

1 South Wharf Road  

London W2 1JB

Tel: +44 (0)20 7723 5645  

Email: management@fraser.uk.com

CONTACT

FRASER.UK.COM 

LOCAL PRESENCE, GLOBAL REPUTATION
Paddington l  Baker Street l  Shoreditch l Kew Bridge & Brentford

To find out more about the latest 
market updates from Fraser&Co,  
please contact:

Associated offices in Hong Kong, 
Singapore and Dubai

Member of:


