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CONTEXT

WHO IS RESPONSIBLE?

WHAT CAUSES DAMP AND MOULD?

WHAT IS CONDENSATION AND WHAT
CAUSES IT?

@PropertymarkUK 
@naea_uk 
@arla_uk

MORE INFORMATION

WHO guidelines for indoor air
quality: 
item/9789289041683

and there is high moisture content in the air. 

mould, in property with tenants the responsibility is shared between
landlords, managing agents and tenants. 

your health, it is your responsibility as a tenant. We hope that this fact

and mould.

Damp, condensation and mould
in residential property
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HOW CAN IT BE TREATED?

SIMPLE PREVENTATIVE STEPS

HOW IS RESPONSIBILITY SPLIT?

@PropertymarkUK 
@naea_uk 
@arla_uk

MORE INFORMATION

Drying clothes

What can agents and landlords do?

WHO guidelines for indoor air
quality: 
item/9789289041683

moisture in from the air.

against walls or in front of radiators

response to any concerns raised by the tenant

or showering
Not hanging wet clothes on radiators or drying clothes indoors
at all, if possible

Hanging wet clothes on radiators increases the moisture in the air which 

allow fresh air to circulate. Without opening windows moisture builds up 
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REMOVAL AND CLEANING

@PropertymarkUK 
@naea_uk 
@arla_uk

MORE INFORMATION

WHO guidelines for indoor air
quality: 
item/9789289041683

spider plants.

and high street retailers.

Occupiers should dry any wet surfaces regularly and treat signs of mould
either with mould and mildew cleaning products which are widely 

collects on windows or walls, should be wiped with a clean cloth or towel 

Moisture is pulled out of the air into the fan and released outside through 
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DAMAGE

ADDITIONAL SUPPORT WITH COST OF 
LIVING CHALLENGES

@PropertymarkUK 
@naea_uk 
@arla_uk

MORE INFORMATION

WHO guidelines for indoor air
quality: 
item/9789289041683

programme: 


