
 

Purchaser Identification Requirements  

The Money Laundering, Terrorist Financing and Transfer of Funds (information of the Payer) Regulations 2017 
  

HMRC requires Agents to carry out Customer Due Diligence checks on purchasers of property or land before a transaction can take place. In the case of sales by auction all bidders 

will therefore be required to register and provide identification prior to the start of the auction  

Two separate proofs of identification (one for proof of identity and the other for proof of address, the same form of ID cannot be accepted for both) are required.  
  

To enable the Agent to comply with the Regulations, the prospective purchaser must supply certified copies online or originals to the agent of the following:  

Please do not send original documents in the post. 

Certified copies of identification should be obtained from a Solicitor, dated and signed "original seen" and include the contact details of the person certifying the copies. If a good 

reproduction of photographic evidence of identity cannot be achieved, the copy should be certified a good likeness of the Client.  
 

In the case of a Company purchase the purchaser should provide:  

i) the original or a certified copy of incorporation (a website search if registered with Companies House complies), and  

ii) evidence of identity as listed above on two directors or one director and the company secretary.  
 

The Agent assures the purchaser that, except in so far as is necessary to comply with the Agent’s legal obligation, the Agent will treat the information supplied as confidential in all 

respects. 

  
 

TERMS AND CONDITIONS FOR REMOTE LIVESTREAM & IN ROOM BIDDING    

These terms and conditions apply equally to and are binding upon all prospective Buyers whether bidding in room, by internet, by telephone, or prox 

 

1. A prospective Buyer should complete our online registration process unless bidding in the 
auction room. Proxy Bidders should also complete the online registration process by which the 
prospective Buyer authorises Greenslade Taylor Hunt to bid for a particular property. The 
maximum price to which Greenslade Taylor Hunt is authorised to bid must be an exact figure 
(accordingly wording such as “£250 over the highest bid in the room” will not be acceptable). 
Greenslade Taylor Hunt reserves the right not to bid on behalf of the prospective Buyer should 
there be any error or confusion in respect of these instructions or the accompanying deposit. 
Any agreement to alter any proxy or telephone bidding form at any time prior to, or on the 
day of the auction, must be completed online no later than noon on the day of the auction.  

2. In order to comply with the Money Laundering, Terrorist Financing and Transfer of Funds 
(Information on the Payer) Regulations 2017, a prospective Buyer is required to provide 2 
forms of identification by either a certified copy online or provide originals at one of our offices 
by 5.30pm the day before the auction or if bidding in the auction room original documents 
must be provided on the day. For details please see the above detailed Purchaser Identification 
Requirements.  

3. The prospective Buyer appoints Greenslade Taylor Hunt as agent (proxy bids only) and 
authorises Greenslade Taylor Hunt to bid for the relevant lot on behalf of the prospective 
Buyer in such manner as Greenslade Taylor Hunt thinks fit at their absolute discretion.  

4. The prospective Buyer shall be considered to have inspected the auction catalogue for the 
relevant lot, all conditions of sale, and important information for bidders and also any addenda 
relating to the lot and have full knowledge thereof in accordance with the terms and conditions 
of the auction catalogue. For those parties bidding online, by telephone or submitting a proxy 
bid(s) Greenslade Taylor Hunt, or any person authorised by Greenslade Taylor Hunt will sign 
any memorandum or contract incorporating such matters on behalf of relevant parties.  

5. For those parties bidding online, by telephone or submitting a proxy bid(s) a 10% deposit 
(minimum £2,000) and Buyers administration fee must be transferred to the Greenslade 
Taylor Hunt client account no later than 5.30pm they day prior to the auction. Where the 
particular lot is purchased below the maximum bid figure the balance of the deposit will be 
considered as an additional deposit towards the purchase price and the prospective Buyer 
authorises the vendor’s solicitor to retain the same for such purpose. If bidding in the auction 
room, a 10% deposit (minimum £2,000) must be paid to Greenslade Taylor Hunt at the end of 
the auction by bank transfer or cheque, along with the Buyers administration fee payable by 
bank transfer, cheque or debit card.  

6. The successful bidder will be required to pay a Buyer’s Administration Fee based upon the 
eventual sale price which is charged in the following increments: 

Up to £49,999 = £900 (inc. VAT)       £50,000 to £249,999 = £1,140 (inc. VAT)      

 £250,000 and over = £1,260 (inc. VAT)       

Please be aware that the Buyer’s Administration Fee is per lot. In the event that you purchase 
multiple lots, the Buyers Administration Fee will be payable on all lots. 

7. For those parties bidding online, by telephone or submitting a proxy bid(s) our bank account 
details will be provided upon receipt of your successful online registration and satisfactory 
online registration of your identification. Bank transfers must be received and verified before 
bidding is authorised for all remote bidding services.  

8. The prospective Buyer (proxy bids only) may in writing only at any time up to the 
commencement of the auction in which the particular lot is to be sold withdraw Greenslade 
Taylor Hunt’s authority to bid. It is the prospective Buyer’s responsibility to ensure that the 
appointed representative of the buyer from Greenslade Taylor Hunt personally receives such 
instructions and he should check to ensure such instructions have been received.  

 

 

 

9. Unless the relevant lot is sold to the prospective Buyer the amount of the prospective 
Buyer’s bid will not be disclosed to the Seller or any other person either during or after the 
sale without the consent of the prospective Buyer.  

10. The auctioneer reserves the right to bid himself or through an agent up to the reserve 
price for the particular lot on behalf of the Vendors. 

11. Greenslade Taylor Hunt will make no charge to a prospective Buyer for this service and will accept 
no liability whatsoever for any bid not being made on behalf of the prospective Buyer whether 
through late arrival, non-completion of online registration, lack of clarity of instructions or for 
any reason whatsoever. The prospective Buyer will be advised if the relevant lot has been 
successfully purchased on his behalf as soon as possible after the auction. Where the lot has not 
been purchased the prospective Buyer will be notified by post and the deposit returned as soon 
as reasonably possible.  

12. Prospective Buyers are advised to telephone the Greenslade Taylor Hunt office handling the sale 
of the relevant property between 10.00am and 11.00am on the day of the auction to ensure that 
there are no amendments to the particulars of sale or conditions relating to the relevant lot or 
other matters relating to it. The prospective Buyer will be deemed to have knowledge of such 
amendments and will buy subject to them in any event. If the prospective Buyer does not 
telephone and such amendments have been made, Greenslade Taylor Hunt may in their absolute 
discretion decide not to bid for the relevant lot on the prospective Buyer’s behalf or refuse to 
accept bids by or on behalf of prospective Buyers and Greenslade Taylor Hunt will not be 
responsible for any losses, costs or damages incurred by the prospective Buyer as a result 
thereof.  

13. Should the prospective Buyer wish to bid at the auction in person or through an agent, such 
intention must be notified in writing to Greenslade Taylor Hunt in person prior to the lot being 
offered for sale. In this case, the auctioneer will not make any bids on behalf of the prospective 
Buyer.   

14. Prospective Buyers are advised in respect of telephone bids that should they become 
disconnected during bidding or are unobtainable Greenslade Taylor Hunt will not be held 
responsible or liable for any loss suffered in respect thereof. Prospective telephone Buyers will 
not hold Greenslade Taylor Hunt liable for any loss or claims relating to the telephone bidding 
system or the interruption or suspension of these services.   

15. The provision of an internet bidding service is not guaranteed. The Bidder Use accepts that access 
to the Essential Information Group services (whether via the website, the auctioneer’s site (if 
applicable) or the services or access to a particular lot) may be withdrawn at any time. 

16. The website, the auctioneer’s site (if applicable) and the services may be interrupted and 
provision of the website, the auctioneer’s site (if applicable) and services is not guaranteed. 
Bidder Users must make alternative  provisions for making bids prior to the sale and must not 
rely on and are not entitled to rely on the services (whether the website or the services) or the 
use of the auctioneer’s site to make bids. Such services and sites may not be continuous and may 
be interrupted by factions within or outside our control. 

17. The website and the services are provided by the Essential Information Group and Greenslade 
Taylor Hunt Auctioneers ‘as is’ and ‘when is’ available only. Greenslade Taylor Hunt and the 
Essential Information Group shall have no liability where a bid fails to be received by the 
auctioneer or is delayed, or where the bid is made in error for whatever reason. 

18. A remote bidder, whether by telephone, internet or proxy, accepts that their offer is binding and 
that the auctioneer has full legal power to sign the contracts on behalf of the buyer, providing 
the completion in accordance with the Special Conditions of Sale as applicable to that lot. 
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     Evidence of Identity      Evidence of Address  

 Current passport  

 Current UK photo driving licence  

 Firearms or shotgun certificate  

 Other official document containing the Client’s photograph.  
 

 Recent utility or council tax bill or statement (not mobile phone bill)  

 Current bank or building society statement  

 Recent mortgage statement  

 House or motor insurance certificate  

 Current UK driving license (if not used as proof of identity)  

 Vehicle registration document  


