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TO BE COMPLETED BY THE LANDLORD 
 
 
The landlord may be the owner or owners; a representative with the necessary authority to rent the property for 

an owner who has died; a representative with the necessary authority to rent the property for a living owner 

(eg: a Power of Attorney) or be renting in some other capacity.  The form should be completed and read as 

though the questions were being answered by the owner. 

 

If you are the landlord or agent, you should be aware that this form runs in line with the Consumer Protection 

from Unfair Trading Regulations 2008 and as such it must be completed as wholly and accurately as possible. 

 

Under the Consumer Protection from Unfair Trading Regulations 2008 both the landlord and agent must 

disclose anything, within their knowledge, that would affect the transactional decision of the average consumer. 

 

The purpose of this form is to help landlords and agents to understand the types of details that should be 

disclosed should they be known.  This form however should not be considered exhaustive and as such 

anything not included on the form that you feel would affect the decision of the average consumer should also 

be disclosed to potential tenants. 

 

If you are found to be in breach of the Consumer Protection from Unfair Trading Regulations 2008 then you 

could face both an unlimited fine and/or imprisonment of up to two years. 

 

The information provided within this form should only relate to the period during which you owned the property; 

should there be any material information prior to your ownership that you are aware of, there is an ‘additional 

information’ section at the end of the form you can utilise. 

 
 
 
 

 

 

 

 

 

 

 



 

 

PROPERTY TO BE RENTED 
 

    

Throughout this form this property may be referred to as ‘the property’, ‘this property’ or ‘your property’. 
 

Address to be rented incl. postcode  

 

Owner’s full name/s and addresses 
(all owners) 
 

 

 

Next of kin details/contact (in case of 
emergency) 

 

 
1.  LENGTH OF OWNERSHIP 
 

    

When did you become the legal owner of this property? Month:  Year:  
 
 

Are you the sole owner, if not do all owners give their 
permission to rent the property? 

YES/NO   

2.   COUNCIL TAX 
 

   

Which Council Tax band does this property fall within?  Which Council  
    
3.  PARKING 
 

   

What parking arrangements are there?    
    

Garage   Allocated parking space   Driveway  

 On street   Resident permit   Metered parking  

Shared parking   None   Other:  

 

CAN WE  ERECT A ‘FOR RENT/RENTED BY’ BOARD                   YES/NO                                                                               

 

   

4.  BUILDING RESTRICTIONS/CONDITIONS 
 

   

A 
 

Is your property a Listed building? Yes No Don’t know 

If ‘Yes’ please state the grade of the property.  

B Is your property in a designated conservation area? Yes No Don’t know 

  



 

 

    
5.  UTILITIES/SERVICES    
    

A 
 

Is there central/partial central heating in your property? Yes No Don’t know 

If ‘Yes’ please give details of the type of central heating. 

 

If you answered ‘No’ to 5A please continue to 5E.    
    

B When was the central/partial central heating system installed? Month: Year: 

C 
Is there a maintenance contract in place for the central/partial central 
heating system? 

Yes No Don’t know 

If ‘Yes’ please provide the month and year the contract was renewed and the expiry date, if known 
. 

Renewed   Expires   Don’t know  

D Has the primary heating system in your property been serviced? Yes No Don’t know 

 If ‘Yes’ when was the heating system serviced? Month: Year: 

 If ‘No; do you wish us to organise? Yes No  

E Do you have a valid Gas Safety Certificate? Yes No Don’t know 

 If ‘Yes’ when was the Gas Safety Certificate issued? Month: Year: 

 If ‘No’ do you wish us to organise? Yes No  

F Has a Legionella Risk Assessment been carried out at the property? Yes No Don’t know 

 If ‘Yes’ when did the assessment take place? Month: Year 

 If ‘No’ do you wish us to organise? Yes No  

G Has an ‘Electrical Installation Condition Report’ been carried out? Yes No Don’t know 

 If ‘Yes’ when was the electrical wiring checked? Month: Year: 

 If ‘No’ do you wish us to organise? Yes No  

If you answered ‘No’ to 5E & 5G we will need to obtain before letting. 
If you answered ‘No’ to 5F an assessment will need to be carried out by us. 
 

   

Please indicate which services are connected to the property.    

H 
 

 
 
 
 
 
 
 
 
 
 
 
 

Service 
Connected (yes/no or 
date to be connected) 

Supplier Location of meter/tank 

Electricity    

Gas    

Liquid Petroleum Gas (LPG)    

Water main or private water supply    

Drainage to public sewer   

Septic tank   

Cesspool   

Telephone   

Cable TV or Satellite   

Broadband   

Burglar alarm   Code: 

Other:   

 
Other services include renewable technologies. 

I 
 

If you have a septic tank or cesspool, do you have a maintenance contract in 
place? 

Yes No Don’t know 

If ‘Yes’ the company that the contract is with is:  

  



 

 

 
6.  BOUNDARIES/ACCESS 
 
A 
 

Do you have right of access through any neighbouring homes, buildings or land? 
If ‘Yes’ please provide details. 

Yes No Don’t know 

 

 

B 
 

Do any neighbours have right of access through any part of your house, 
buildings or land?  If ‘Yes’ please provide details. 

Yes No Don’t know 

 

 

C 
 

Is there a public right of way through and/or across your house, buildings or 
land?  If ‘Yes’ please provide details. 

Yes No Don’t know 

 

 
7.  ENERGY PERFORMANCE CERTIFICATE (EPC) 
 

A 
Does your property have an EPC, which has been undertaken within the last 10 
years with a rating of E or above? 

Yes No Don’t know 

 
If you do not have a valid EPC this will be required before letting. 

Do you wish us to organise this? Yes No  

 
8.  SPECIALIST ISSUES 
 

A 
Has there ever been any treatment of dry rot, wet rot or damp carried out at your 
property? If ‘Yes’ please provide details. 

Yes No Don’t know 

  

 
 
 
 
 
 
 

    



 

 

B 
Does any part of your property contain Asbestos?  If ‘Yes’ please provide 
details. 

Yes No Don’t know 

  

     

C 
Has Japanese Knotweed ever grown within the property boundary or close 
vicinity?  If ‘Yes’ please provide details. 

Yes No Don’t know 

  

     

D 
Has the property ever been subject to subsidence?  If ‘Yes’ please provide 
details. 

Yes No Don’t know 

  

 
9.  GUARANTEES 
 

Are there any guarantees or warranties relating to this property? 

A Guarantee Yes No Don’t know 

National House Building Council (NHBC) Yes No Don’t know 

Roofing work Yes No Don’t know 

Damp/rot prevention or treatment work Yes No Don’t know 

Central heating and/or plumbing work Yes No Don’t know 

Electrical work Yes No Don’t know 

Preventative work/remedial action relating to subsidence Yes No Don’t know 

Other: Yes No Don’t know 

 

B 
Are there any outstanding claims or current applications relating to any of the 
above?  If ‘Yes’ please provide details. 

Yes No Don’t know 

  

 
10.  NOTICES WHICH AFFECT THE PROPERTY 
Have you received, within the last three years, any of the following notices? 

Notice  

The owner of a neighbouring property has made a planning application? Yes No Don’t know 

Any planning application, that could affect the property or the views? Yes No Don’t know 

Notice informing you that maintenance, repairs or improvements are required to your 
property? 

Yes No Don’t know 

Other: Yes No Don’t know 

You will need to provide details of any notices you are aware of to your letting agent. 



 

 

 
11.  OTHER ISSUES AFFECTING THE PROPERTY 
 

A 
 

Has the property been damaged as a result of a storm or fire since you have 
owned it?  If ‘Yes’ please provide details and advise whether there are any 
outstanding claims. 

Yes No Don’t know 

 

 

B 
 

Has there been any flooding at the property since you have owned it?  If ‘Yes’ 
please provide details. 

Yes No Don’t know 

 

 

The tenant is advised to go to flood-warning-information.service.gov.uk/long-term-flood-risk for an indication of the 
area’s flood risk. 

C 
 

Is this property subject to an excessive noise or disturbance that a potential 
tenant should be aware of?  If ‘Yes’ please provide details. 

Yes No Don’t know 

 

 
12.  RESTRICTIONS/CONSENTS 
 

A Is there currently a mortgage on the property? Yes No Buy to Let 

If ‘Yes’ please answer question 12B otherwise proceed to 12C. 

 

B 
 

Have you obtained consent to rent from your mortgage lender? 
If ‘Yes’ please provide details and supply a copy to your letting agent.  If ‘No’ you will need to 
obtain consent before your letting agent can market your property. 

Yes No 

 

     

C 
 

Is there currently a head lessee? Yes No 

If ‘Yes’ please answer questions 12D and 12E otherwise proceed to 12F. 

     

D Do you have a copy of the head lease? 
If ‘Yes’ you will need to supply a copy to your letting agent.  If ‘No’ you will need to obtain a 
copy and forward it to your letting agent before the tenancy agreement can be signed. 

Yes 
 

No 
 

 

E 
 

Have you obtained consent to rent from any head lessee? 
If ‘Yes’ please provide details of any restrictions and supply a copy to your letting agent.  If ‘No’ 
you will need to obtain consent before your agent is able to market your property. 

Yes No 

    



 

 

F 
 

Are any tenants going to have restricted access to any parts of the house, or sub-buildings 
(eg: loft or detached garage)?  If ‘Yes’ please provide details. 

Yes No 

 
 
 
 
 
 
 
 
 

G 
 
 
 
 
 
 
 

Do you plan to or have you arranged for any works to be carried out which may affect the 
tenant’s moving in date or living conditions?  If ‘Yes’ please provide details 

Yes No 

 
 
 
 
 
 
 
 
 

 

H 
 
 
 
 
 
 
 

Are there any restrictions that would prevent a specific type of tenant (eg: pet owners, smoker, 
sharers or children) being accepted?  If ‘Yes’ please provide details. 

Yes No 

 
 
 
 
 
 
 
 

Please note that due to the Equality Act 2010 your letting agent would not be able to act on your behalf should you be 
seen to be discriminating against protected characteristics. 
 
 
 
13.  INSURANCES 
 

A 
 

Do you have Landlords Insurance? 
If ‘Yes’ please provide the insurer and policy number. 

Yes No 

Insurer: 
 
 
 

Policy no:  

If you answered ‘No’ to 13A please answer questions 13B and 13C otherwise proceed to 14A 

B 
 

Do you have Buildings Insurance? 
If ‘Yes’ please provide the insurer and policy number. 

Yes No 

Insurer: 
 
 
 

Policy no:  

 

C 
 

Do you have Contents Insurance for any contents that you own and will be providing during the 
tenancy?  If ‘Yes’ please provide the insurer and policy number. 

Yes No 

Insurer: 

 

 
 
 

Policy no:  



 

 

 
 
14.  FURNISHED STATE 

Please advise what level of furnishing you are planning to rent the property in. 

Unfurnished  Part furnished  Fully furnished 

 
Unfurnished does not mean 
leaving the property entirely 
empty.  It is usually expected that 
curtains, carpets and certain white 
goods will be included such as a 
fridge and cooker. 

 

 
Part furnished will usually include 
curtains, carpets, certain white 
goods and larger items such as 
wardrobes (if there isn’t already 
built-in storage space in the 
bedrooms) beds, dining table and 
chairs. 

  
Renting a property fully furnished 
means that the property is ready 
to move in.  The specifics of what 
will and will not be included would 
be down to you (as the landlord) 
and the tenant to negotiate. 

 
 

A If you are not renting the property ‘fully furnished’ please list what items you will be including: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

15.   ADDITIONAL INFORMATION 
 

A Are you aware of any other material issues or information which relates to the property or has anything occurred 
which may affect the average consumer’s transactional decision.  Please describe this issue and any action that 
has been taken, if applicable.  (Disclosure required under the Consumer Protection from Unfair Trading 
Regulations 2008). 

 

 

 
 
I/We hereby declare that as the owner (or owner’s representative) of this property, I/we have completed this form to 
the best of my/our knowledge and understand that if I/we have intentionally misled or omitted any information, which 
may affect the average consumer’s transaction decision, I/we may be liable for prosecution under the Consumer 
Protection from Unfair Trading Regulations 2008. 
 
 
Print 

 
 

   

     
 
Signed 

 
 

  
Date 

 

     
 
Print 

 
 

   

     
 
Signed 

 
 

  
Date 

 

 
 

 

 

 

 

 

 



 

 

 

GENERAL DATA PROTECTION REGULATIONS 
 

1.1 By entering into this agreement with us you will provide to us various pieces of personal information, which we will 
need to provide you with the high-quality service you require, to ultimately facilitate the successful rental and/or 
property management services.  

 
1.2 The information required by us will vary depending on circumstances. It will include the information within this 

agreement, but it may not be limited to this information - 

• Names and addresses 

• Contact telephone numbers 

• Email addresses 

• Personal identification information and documentation 

• Bank details 

• Information about the property 

 

1.3 In all cases we will hold your personal information securely, either in hard copy on our property files or digitally within 
our software.  
 

1.4 We will provide it to others only where it is required and as outlined below, or in accordance with your stipulated 
wishes. 

 
1.5 Your information will not be passed to a third party not listed in clause 1.6 without obtaining your consent.  

 
1.6 Specifically, we will hold and use your information in the following manner 

 

Identification Details – We may hold copies of your photographic identity documents and at least one document that 

confirms your home address.  This is required to protect our position and look after your interests.  It assists us to 

ensure we are dealing with the owners of the property and we are not becoming involved in any money laundering 

situation. This will never be passed to third parties. 

Prospective Tenants – Basic information about your property will be held. This information will include the property 

details we produced and any information you provide to us in a property information questionnaire. It will be 

provided to anyone who makes an enquiry about potentially viewing or letting your property.   

Viewings – We will organise viewings on your behalf, to suit you, the viewer and any tenant who may be residing at 

the property. Where we are conducting the viewing for you, it is important that you check your property prior to the 

viewing to ensure that any personal information you would not wish a viewer to see is removed. 

Negotiating with prospective tenants – We will negotiate with prospective tenants. This process will involve providing 

potential tenants with relevant personal information to facilitate a successful negotiation. 

Tenancy Applicants – We will deal with applicants to ensure we provide you with appropriate information to decide 

on the acceptability of the applicant.  This will involve providing you with relevant and necessary personal information 

about the applicant.  You should ensure that you treat any information we provide to you as confidential and it must 

not be passed on or shared with any other person or business. 

Tenants – Once a tenancy is agreed we will provide the tenant with your personal contact information, as there is a 

legal requirement to do this. 



 

 

Sub-Contractors – We may sub-contract out some of the services we provide to you under this agreement, such as 

photography, accompanied viewings, erection of TO LET boards, inventory checks and property inspections during 

tenancies. A list of the third party sub-contractors is available on request. 

Contractors – We hold a list of preferred contractors who we may use to provide services to you at the property we 

are marketing and/or managing. We may obtain estimates / quotes for work from these contractors and we may 

instruct them to carry out work on your behalf. To do this we will provide the appropriate personal information they 

need to provide the required services. A full list of these contractors is available upon request.   

Utility suppliers – We will provide your details to the appropriate utility suppliers, as and when it is required to ensure 

correct billing from the suppliers. 

1.7 Your details may be added to our mailing list and we may send you information regarding other relevant services we 
can provided to you. You will be able to unsubscribe to these emails at any time. 

 
1.8 We will retain the personal information we hold for up to 6 years, because the time limit for any party to initiate civil 

action against us should they believe they have a claim is 6 years. 

 

1.9 If you would like to contact us regarding any data issue, please contact Alison Whitfield  on telephone number 01392 
285060 or email a.whitfield@whittonandlaing.com 

 

1.10 You have the following rights relating to the information we hold on you – 
 

a The right to make a Subject Access Request (SAR) to find out more about the data we hold about you;  
b The right to be informed; 
c The right of access; 
d The right to rectification; 
e The right to erasure (also known as the ‘right to be forgotten’); 
f The right to restrict processing; 
g The right to data portability; 
h The right to object. 

 
1.11 Time periods – We will retain the personal information we hold for up to 6 years, because the time limit for any party 

to initiate civil action against us, should they believe they have a claim, is 6 years. 

More information on how we hold and process your data is available on our website – www.whittonandlaing.com 

More information on your rights is available at www.ico.org.uk 

 

http://www.ico.org.uk/

