
Privacy and Security. 
 
This privacy policy sets out how Keith Gibbs Estate Agents uses and protects any information that 
you give us when you use this website. 
Keith Gibbs Estate Agents is committed to ensuring that your privacy is protected. Should we ask you 
to provide certain information by which you can be identified when using this website, then you can 
be assured that it will only be used in accordance with this privacy statement. 
 
Keith Gibbs Estate Agents may change this policy from time to time by updating this page. You 
should check this page from time to time to ensure that you are happy with any changes. This policy 
is effective from November 2022 and has been updated in accordance with GDPR compliance 
processes. 
 
What we collect: 
We may collect the following information: 
•             Name 
•             Contact information including email address 
•             Demographic information such as postcode, preferences and interests 
•             To obtain a copy of the information we hold about you, please email:  
post@keith-gibbs.co.uk  
What we do with the information we gather: 
We require this information to understand your needs and provide you with a better service, and in 
particular for the following reasons: 
 
•             Internal recordkeeping 
•             We analyse the information to improve our services 
•             We may periodically send promotional emails about our properties or other information 
which we think you may find interesting using the email address which you have provided. 
•             From time to time we may also use your information to contact you for market research 
purposes.  
•             We may contact you by email, phone, or mail. We may use the information to customise the 
website according to your interests. 
 
How we use cookies: 
A cookie is a small file that asks permission to be placed on your computer’s hard drive. Once you 
agree, the file is added and the cookie helps analyse web traffic or let you know when you visit a 
particular site. Cookies allow web applications to respond to you as an individual. The web 
application can tailor its operations to your needs, likes and dislikes by gathering and remembering 
information about your preferences. 
 
Overall, cookies help us provide you with a better website by enabling us to monitor which pages 
you find useful and which you do not. A cookie in no way gives us access to your computer or any 
information about you, other than the data you choose to share with us. 
 
You can choose to accept or decline cookies. Most web browsers automatically except cookies, but 
you can usually modify your browser setting to decline cookies if you prefer. NOTE: this may prevent 
you from taking full advantage of the website as it will NOT work correctly. 
 
Controlling your personal information: 
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We will not sell, distribute or lease your personal information to 3rd parties unless we have your 
permission or are required by law to do so. We may use your personal information to send you 
newsletters, the information you may be interested in and notification of upcoming sales. 
 
How we keep our systems secure: 
We have security measures in place to protect the loss, misuse and alteration of the information 
under control. The security measures include files, data backup procedures and where appropriate, 
encryption and secure Internet transactions. Despite these measures, “perfect security” on the 
Internet does not exist. 
 
Storage of your personal data: 
We will only keep your personal data for as long as we need to in order to fulfil the relevant 
purpose(s) it was collected, as set out above in this Notice, and for as long as we are required to 
keep it for legal purposes. We will take all steps reasonably necessary to ensure that your data is 
treated securely and in accordance with this policy. 
 
Data Subjects’ rights: 
Data protection laws provide data subjects with the following rights, (subject to certain exemptions 
and conditions in some cases): 
 
•             Request access to their personal information (commonly known as a “data subject access 
request“). This enables them to receive a copy of the personal information we hold about them and 
to check that we are lawfully processing it; 
•             Request correction of the personal information that we hold about them. This enables them 
to have any incomplete or inaccurate information we hold about them corrected; 
•             Request erasure of their personal information. This enables them to ask to delete or remove 
personal information where there is no good reason for us to continue to process it. Data subjects 
also have the right to ask us to delete or remove their personal information where they have 
exercised their right to object to processing (see below); 
•             Request the restriction of processing of their personal information. This enables them to ask 
us to suspend the processing of personal information about them, for example, if they want us to 
establish its accuracy or the reason for processing it; 
•             Request a copy of their personal information which they have provided to us, in a 
structured, commonly used and machine readable format and the right to transfer it, or to require 
us to transfer it directly, to another controller; and 
•             Complain to the supervisory authority, which in the United Kingdom is the Information 
Commissioner’s Office. 
 
Data subjects also have the right to object to the processing of their personal information where we 
are relying on a legitimate (or those of a third-party) and there is something about their particular 
situation which makes them want to object to processing on this ground. They also have the right to 
object where we are processing their personal information for direct marketing purposes. 
 
Data subjects will not have to pay a fee to access their personal information (or to exercise any other 
rights above). However, we may charge a reasonable fee if the request for access is clearly 
unfounded or excessive. Alternatively, we may refuse to comply with the request in such 
circumstances. 
 
We may need to request specific information from the data subject to help us confirm their identity 
and ensure their right to access the information. This is another appropriate security measure to 
ensure that personal information is not disclosed to any person who has no right to receive it. 



 
Contacting us: 
If you have any queries, comments or requests regarding this Policy, or you would like to exercise 
any of your rights as a data subject set out above, you can contact our Data Protection Officer in the 
following way: email post@keith-gibbs.co.uk 
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